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QOofn Registry
America Domain Name Expiration Notice

As a courtesy to domain name holders, we are sending you this notification of the domain name registration that is due to

expire in the next few months. When you switch today to the Domain Registry of America, you can take advantage of our
best savings. Your registration forhwill expire on August 14, 2004. Act today!

Domain name: F
Reply Requested By: pril 12, 2004

You must renew your domain name to retain exclusive rights to it on the Web, and now is the time to transfer and renew
your name from your current Registrar to the Domain Registry of America. Failure to renew your domain name by the

expiration date may result in a loss of your online identity making it difficult for your customers and friends to locate you on
the Web.

Privatization of Domain Registrations and Renewals now allows the consumer the choice of Registrars when initially
registering and also when renewing a domain name. Domain name holders are not obligated to renew their domain
name with their current Registrar or with the Domain Registry of America. Review our prices and decide for yourself.
You are under no obligation to pay the amounts stated below, unless you accept this offer. This notice is not a bill, it is
rather an easy means of payment should you decide to switch your domain name registration to the Domain Registry of
America.

Your Existing Domain Period Covered
1 year — ........................................... Aug 14, 2004 — Aug 14, 2005 € 27.00 sus 25.00)
2 year (Recommended) Aug 14, 2004 -- Aug 14, 2006 € 43.00 sus4000) |
5 year (Best Value) Aug 14,2004 -- Aug 14, 2009 € 90.00 sus 8500)

The following names are currently available for you to register and secure, protecting your domain name from being duplicated.

Other Available Domains Period Covered

2 Years € 43.00 @us 4000
2 Years € 43.00 (sus 40.00)

Registration of the above domain names includes DNS, URL and Email Forwarding to a website and mailbox you designate.

Transfer and renew your domain name online at www.droa.com 24 hours a day, 7 days a week or call our
Customer Service Department at +1 905 479 2533 to transfer and renew your domain name today. 25000

Please detach this stub and include it with your payment. Current Domain name Available Domain names (optional)
. A
Check the appropriate boxes of the Domain >vear . € 43.00 sUs4000) C
names you would like to order. 1Year .......... €27.00 @usason [
2Year ... €43.00 @us4000 [ 2V0M s BATRRREHE €
See reverse for payment address: 5Year ... .. £90.00 musasay O
ATWW e
020604171814792
THOMAS ROESSLER
ESESSTRI % Please print your domain name on your check.
If paying by credit card, please enter your information below:
23E1F1{£\I/|ANY Card Number:
|
Expiry: /
\ i i - . VISA =
~ You must provide a valid email address to complete your renewal Signature




DOMAIN REGISTRY OF AMERICA IS NOT AFFILIATED WITH OR ENDORSED BY THE GOVERNMENT OF THE UNITED STATES.
DOMAIN REGISTRY OF AMERICA - REGISTRATION AGREEMENT

Tnis Registration Agreement (*Agreement) sets forth he terms and condiions of your use of Domain Regisiry of America (‘DROA') domain name regislration servicss to register an Interet domain name, your registration of thal domain name, as wel s oihver DRoA domain name related services. In this Agreement “you™
and “your" refer to each cuslomer and "we", “us® and “our” refer to DRoA. This Agreement explains our obligations to you, and explains your obligations ta us for various DRaA services. By selecting our sarvica(s) you have agreed lo establish an account wilh us for such services. When you use your account or perm
ameane else o Lss il o purchase or olhanvise acquire access to addiional DRoA serviceis) ar 1o cancel your DRGA sérvice(s) (even if we were not notiied of such authorization), this Agreement covers Such sarvice or actions. By using the service(s) provided by DRoA under this Agreement, you acknowledge that you
hate rad and agree to be bound by al terms and conditions. of this Agreement, the accompanying dispute policy and any pertinent rules or policies thal are or may be published by DRoA This Agreement will become effective when accepted by DRGA. DRoA may eiect to accept o reject your domain name registration
application for any reason at its sole discration, such rejection including, but not limited to, rejection due 10 a request for registration of a prohibited domain name

1. Our Services:

DRoA is a regisiration service provider, which uses an sccrediled registrar with the Inlemet Corporation for Assigned Names and Numbers ["ICANN) for Top Leve! Domain Names (TLDs), currently com, net and org. ICANN oversees registrations and other aspects of the TLDs. As a Registrarion Service Provider. DRoA
s, upon aceepting yaur domain name fegistration application, your sponsor for that application. All demain name cegmranenswe register rm TLDs are not effective until we have delivered the domain name registration information you provide us to the registry administrator for the TLDs, s applicable, and the registry
administrator puts into effect your domain name registration. Currently, the registry administrator for the .com, netand org TLD's is Verisic

You agree and acknowledge that DRoA is not liable or responsibla in any way for any errars, OMISSions or any omr actions by the registry seministator arising out of of related to your application and receipt of, o failure to receive, a domain name registration. You further agree o indemniy, defend and hold harmiess the
registry administrator and its directors, officers, employees, and agents from and against any and all ciaims, damages, liabililies, costs, and expenses (including any direct, indirect, incidenial, special or consequential damages and reasonable legal fees and expensés) aising out of, o 11atad to, your domain name:
registration.

2. What We Do Not Do:
We cannot and o not check to see whether the domain name you select, or the use you maks of tha domain name, infringas legal rights. of others. We urge you 1o nvestigate to see whether the domain name you select o its use infringes legal rights of others. and in particular we suggest you seek advice of competent

counsel. You may wish 1o consider seeking one ar more trademark registrations in connection with your domain name. You shouid be aware that there is the possibility we might be ordered by a court 1o cancel, medify, or transfer your domain name. You should also be aware that if we are sued or threatened with lawsuit in
connestion with your domain name, we may trm to you to hold us harmiess and to indemnify us

3. Fees:

‘s consideration for tha domain name registration services and/or other services provided by DRoA 1o you, you agree 1o pay DROA, prior to the effectiveness of the desired domain name registration, the applicable service(s) fees for the initial registration of the domain name and, should you choose Lo renew the
registration, subsequent renewals of the registration. Al fees are non-refundable, in whole or in parl, even if your domain name regisiration is suspended, cancelied or transfarred prior (o the end of your then curren! registration term. Your requasted domain name wil not ba registered unless we receive actual payment of
the registration fee, or reasonable assurance of payment of the registration fee from some other antity (such reasonablz assurance as determined by DRoA in its sole discretion) s urner consideraton fo tho DROA sorice(s), you agrao . (1) provide cariai current, complela and accurare Information about you as
required by the reqiiraion process and (2) mainiai and update ths nformlion es needed o ke I curent, complets and accuvale. Al such information shal e referred o a5 Bccount irformaton (‘Account informaticn®). In the event of a charge back by a credit card company (or similar action by ancther payment
provider allowed by us) in cannection with the payments of the registration fee for your domain tration, you agree and hat the damain nams regisiallon shal be ransfarred 1o DR 25 the paying eniy for nelregistation to th feglety. We wilrinstals your domain name agisraton scely t our
discretion. and subject 1o our receipt of the initial registration or renewal fee and our then-current reinstatement fee, Currently set at USD$250. et message or via your account information when renewal fees are due. Should these fees go unpaid within the time specified in a second notice or
reminder regarding renewal, your registration will be cancelled. Payment must be made by credit card or such other method as we may indicate in the registration application or renewal form. We will ranew your name for you provided your credit card or other biling information is available and up to date, unless you
instruct s otherwise within the lime specified. If your billing information (s not accurate and you wish ta renew your domain name registration, we will contact you o update this information and charge you accordingly.

4. Disclaimer and Domain Name Dispute Policy:

I yeu request, reserved or registered a domain name through us, or transferred a domain name to us from another registrar, you agreé 1o be bound by DROA's current Disclaimer published on our site (*Disclaimer”) and our current Domain Name Dispute Policy ("Dispute Policy”) which are incorporated herein and made a
part of this Agreement by reference. The Disclaimer can be found at http:/mwww droamerica.comidisclaimer.asp and the Dispute Policy can be found at hitp://www.droamerica comiudrp.asp. Certain disputes, as specified in the Dispute Policy, are subject to that Palicy. You agree that, if the registration or reservation of your
domain name is challenged by a third party. you will be subject Lo the provisions specified in the Dispute Policy In effect at the time your domain name registration is disputed by the third party. You alsa agree that, in the event a domain name dispule arises with any third party, you will indemnity and hold DRoA harmiess
PUrsUaNt 1o the terms and conditions contained in the Dispule Policy.

5. Transfer to another Registrar:
You agree that you may not transfer your domain name registration to another domain name registrar during the first sixty (60) days from the effective date of your initial domain name registration with DRoA. You agree ta provide written, signed authorization to DROA for the transfer of the domain name to another registrar

and agree to pay any and all fees thal may be charged by DRoA 1o effect the transfer. Your request to transfer 1o another registrar may be denied n situations described in the Dispute Policy, including, but not limited to: a dispute over the identily of the domain name holder; bankruptcy; and default in the payment of any
fees.

8 10 DRoA's and Dispute
You agree, during the period of this Agraement, that we may {mv\se e terms and condiions of this Agreement; and! (2} change the services provided under this Agreemant, Any such revision of changs willbe binding and affectve mmediataly on Eosting of the revised AGreemen o change to the sarvioe(s) on DRoA's
web site, or on notificalian 1o you by e-mail o Canadian mail. You agres to review DRoA's web site, including the Agreement, periodically to be aware of any such revisions. If you do not agree with any ravision to the Agreement, you may terminale this Agreement at any time by providing us with notice by e-mail at
cam or postal mail at the add lstod on the cover pays oftis Agraement, Notice of your tetmination wil e effcive on recsiotand processing by us. You ecree Inat, by continuieg 1o e the DRoA sarvces fafourng nctice of any revision to this Agreement of change in service(s), you abide by any
revisions or changes. Yo further agree that we, in our sele discreltion, may modify our Dispute Policy at any lime. Your continued use of the domain name registered to you shall constitute your acceptance of this Agreement and the Dispute Policy with the new modifications. You acknowledge that if you do not agree
{0 any of such changes. you may request Ihat your demsn name registration be cancalled of transferrad (o a dfferent domain name regisirar. You agree that such canceliation ar raquest for transfer will be your exclusive remey if you do not wish 1o abide by any changes ta this Agreement or the Dispute Paicy.

7_Account Information and Its Use.
m

dlinkaop l cirent Somplete and accucale. Tha information yoy are obiigated to provide in connection with the domain name you are registering is

Th- Sionh et being reg

il Your (or The domain name Mldsfs) name, postal address, e-mall address, voice telephane number, and where available, fax number; and

iil. The name, postal address, e-mail address, voice lelephone number, and where available, fax number of the billing contact for the domain name; and

iv. Valid payment infarmation
You agree and acknowledge thal when you renew your domain name registration, the type of information you are required 1o provide may have changed. If you do not wish te provide the new required information, ynur registration may not be renewed. All other information which we may request from you at registration is
voluntary. However, not providing the requested information may prevent you from obtaining all products and services made available to domain name regisirants by us, other than registration of the domain name.
b. Additional Information Maintained About Your Registration. In addition to the information you provide, we maintain records relating to your domain name registration. These records may include:

i The original creation date of the registration,

ii. The submission date and time of the regisiration application Lo us and by us o the proper regislry

fil. Communications (iectronic or paper form ) constituting registration orders, and related between you and us;

v Records of accaunt far your domain name registration, inciuding dates and amounts of all paymenh.s and refunds,

v. The I addresses of the primary nameserver and any secondary nameservers for the domain

vi. The corresponding names of those nameservers;

vil. The name, pustal address, e-mail address, voice telephone number. and where available, fax number of ihe lechnical contact for the domain name;

vill. The name, postal address, e-mall address, voice telsphone number, and where avallabis, fax number of the zona contact for the domain name;

ix. The expiration and renewal date of the registration;

x. Information and copies in slectronic or paper form regarding all other activity between you and us and third parties relating to your domain name registration and related services
. Your Obligaticns Relating to the Account Information. In the evert that, in registering the domain name, you are providing information about or on behalf of a third party. you hereby represent that you have {a) provided notica to that third party of the disclosure and use of that party's information as set forth in this
Agraement, and (b) that you have obtained that third party’s express consent to the disclosure and use of that party's information as set forth in this Agreement. By regislering @ name or applying for services you also represent that the statements in ils application are lrue and you alsa represent that the Domain Name is
et being registered for any unlawlul purpose. You acknowledge that willlully providing inaccurate Information or wilfuly failing to Update information promptly will constitute a matarial breach of this Agreemant and will ba sufficient basis for canceliation of your dommn name registration. You further agree that your failure to
respand for over ten (10) calendar days to inquiries by DRoA concerming ihe By of cantact details assosiated with your regisiration shall constilute a material braach of this Agreement and will be sufficient basis for cancelialion of your domain name regisiralior
d. Privacy Policy: Disclosure and Use of You agree and DRo will make available domain name registration information you provide or that we othenwise maintain io [CANN, o the registry administrator(s), and to other Whed parties as ICANN and applicable laws may require or
permit. You furher agree and ackmwleuga that DRaA may make publicly available, or directly avaliable to third party vendors, some, or all, of the domain name registratian information you provide, for purposes of inspection (such as through our "whois” service) or for targeted marketing and other purpases as required or
permitted by ICANN and applicabla law
Additionally, you ackrowiedge that \CANN may establish guidelines, limits and/or requirements that relate to the amount and type of information that DROA may of must make avaiiable 1o the public of to private entities, and the manner in which such information is made avallable. You hereby consent 1o any and all su:h
disciosures and use of, and guidelines, limits and resirictions on disciosure or use of, information provided by you in connection wilh the registration of a domain name (inciuding any updales o such information), whether during or afier the term of your regisiration of ihe domain name. You hereby irre
and all ciaims and causes of action you may have arising i iy of your domain name registration and other infarmation by DRoA: You may access your dnmam name registration information in our possessian o review, modify or update such information, by accessing your account at our web g
(hitp /iwww.droamerica.com), of via a simiiar service. In order 10 change any of your account infarmatin with us, you must Use your Account ldentifisr and Password that you selected when you openad your account with us. Please safeguard your Account Identifier and Passver from any unauthorized use. You agree
that any person in possession of you Account Identifier and Password will have the ability and yaur authorization to modify your account information. In no event will we be Tabie imthe unauthorized use or misuse af your Accaunt Identifier or Password. DRoA wil Lake reasonable precautions fo protect the information it
obtains from you from our l0ss, misuse, unauthorized aceess or disclosure, alteration of destruction of that information

8. Ownership of Information and D:
You agree and acknowledge thal DRoA owns ail database, wmwmm, mﬂacnva and similar rghts, title and interests woridwide in our domain name database, and ail information and derivative works generated from the domain name database. You further agree and acknowiedge that we own the following mlumall:m for
ihose registrations for which we are the registrar. (a) the ia of tha registration, (k) the expiration date of the registration, (c) the name, postal address, e-mail address, voice teiephone number, and whera available fax number of all cantacis for the domain d) any

the registered domain name that appear or should appear |nm WHOIS el database, and (a) any other information we generate or obtain in connection with the provision of domain name registration services, other than the domain name being registerad, the IP addresses of the primary nameserver and any
secondary nameservers for the domain name, and the corresponding names of thase nameservars. DROA dogs not have any ownership interest In your specific personal registration information outside of its rights in our domain name database.

9. Agents and Licenses:

You agree that, i you are registering a domain name for or on behalf of somecne sise. you represant that you have the authority to noniheless bind that persan ss  principal ta al terms and conditions provided herein. including the Dispute Policy. You agree Ihat if you license the use of the domain name registered to you
10 third party, you nonetheless remain the domain name hoider of record, and remain responsibla for all obligations under this Agreement, including but not imitad 1o payment obiigations, and providing (and updating, as necessary) both your awn full contact infarmation, and accurate lechnical, administrative, billing and
zone contact information adequate 1o faciitate timely resolution of any problems that arise in connection with the domain name and damain name registration,

10. Announcements:

Ve reserve the right 1o distribute information (o you that is pertinent ta the guality or operaion of our services and those of eur service pariners. These announcements will be predominately informative in nature and may include nolices describing changes, upgrades, new products or oiher information to add security or to
enhance your identity on the Intemet

11. Limitation of Liability:

YOU AGREE THAT DRoA WILL NOT BE LIABLE FOR ANY (1) SUSPENSION OR LOSS OF THE DOMAIN NAME REGISTRATION IN YOUR NAME, (2) USE OF YOUR DOMAIN NAME REGISTRATION, (3) INTERRUPTION OF BUSINESS, (4] ACCESS DELAYS OR ACGESS INTERRUPTIONS TO OUR SITE OR
THE WEB SITE(S) OR SERVICES YOU ACCESS BY THE DOMAIN NAME REGISTERED IN YOUR NAME: (5) LOSS OR LIABILITY RESULTING FROM ACTS OF GOD (6) DATA NON-DELIVERY. MIS-DELIVERY, CORRUPTION, DESTRUCTION OR OTHER MODIFICATION; (7) EVENTS BEYOND DRoA'S
CONTROL, (8) THE PROCESSING OF THIS APPLICATION; () LOSS OR LIABILITY RESULTING FROM THE UNAUTHORIZED Uss OR MISUSE OF YOUR ACCOUNT IDENTIFIER OR PASSWORD; OR {10) APPLICATION OF THE DISPUTE POLICY. DRoA ALSO WILL NOT BE LIABLE FOR ANY INDIRECT,
SPEGIAL, INGIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY KIND (INGLUDING LOST PRDF\TS) REGARDLESS OF THE FORM OF ACTION WHETHER IN CONTRACT, TORT (INGLUDING NEGLIGENCE). OR OTHERWISE, EVEN IF DRoA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT SHALL DRoA'S MAXIMUM AGGREGATE LIABILITY EXCEED THE T UNT PAID BY YOU FOR REG{STRAYION OF THE DOMAIN NAME, BUT IN NO EVENT GREATER THAN FOUR HUNDRED DOLLARS ($400.00) BECAUSE SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES‘ IN SUCH STATES, OUR LIABILITY IS LIMITED TO THE EXTENT PERMITTED BY LAW.

12. Indemnity:

You agree to release, indemnify, and hold DRoA. its contractors, agents, employees. mﬂmrs dllﬁclms and affiliates harmiess from ail liabilities, claims and expenses, including attorney’s fees, of third plﬂlm relating to mﬂrhmﬂ under lhE Agreement, the DRoA services provided hereunder or your use of the DRoA
services, including without imitation infringement by you, o someans alse using any DR: with your computer, of any intallectual property or other propriatary right of any person or entity, or from the violation of any DRoA operating rule or policy relating to the service(s) provided. When DRA is threatened with

S0 by & i paity, DRoA may seek wrlon ssdrapeas o you CONCaIg your promue 1o ndamiy DROA! your falrs t rovid thoss assrances may ba considered by us 1o 69 a nreacnofmmmnuna Ay eI Beuctivation of your aomain jame: T ndemrication s fn ackation to amy ndamnifcation
required under the Dispute Policy

For further details on our terms and conditions, please visit our website at http://www.droa.com

Domain Registry of America
56 Gloucester Rd., Suite 526
London, England

SW7 4UB




